
Thank you for trusting Unum  
to help with your financial protection. 
We want to let you know about changes coming soon  
regarding how you pay for your Unum insurance coverage.

If you have coverage under any of the insurance products 
listed below, your coverage will remain the same. But 
instead of premiums being deducted from your paycheck, 
you will now send premium payments directly to Unum.

Accident

• Individual Accident Insurance

• Group Accident Insurance

Critical Illness

• Critical Illness-01 Insurance (CI-01) 

• Critical Illness-05 Insurance (CI-05) 

• Group Critical Illness Insurance (GCI-08) 

• Enhanced Group Critical Illness Insurance (eGCI)

Hospital / Cancer

• Cancer Insurance 

• MedSupport Insurance 

• Group Hospital Indemnity (GHI) Insurance

Life

• Interest Sensitive Whole Life Insurance (ISWL 08) 

• Voluntary Individual  
Universal Life Insurance (VIUL08)

• Individual Whole Life Insurance

Disability

• Individual Short Term Disability Insurance

Going forward, you will receive a quarterly bill directly from 
Unum. The annual amount you pay will be the same as 
before, but you will pay an amount for one quarter instead 
of per paycheck.

We know that navigating insurance coverage can be 
complex and we want to make sure you have all the 
information you need. Please don’t hesitate to contact us 
with any questions or concerns. Our customer service team 
is ready and available to assist you. 

Call us at 866-679-3054 (8 a.m. to 8 p.m. ET, Monday 
through Friday) if you have any questions.

After you receive your 
bill, you can go online 
to pay.unum.com 
to set up recurring 
payments. This is the 
fastest way to pay. You 
can also choose to set 
up autopay or sign up 
for paperless billing.

If you prefer to send a check, you can send your payment 
to the address below after receiving your quarterly bill:

PO Box 740591
Atlanta, GA 30374-0591
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