
Ask Alexa for your 
health plan info

Use the skill to:

Ask for your digital member ID card.

Get your health savings account (HSA) or health reimbursement 
account (HRA) balance.

Check your progress toward meeting your deductible.

Find out how close you are to reaching your out-of-pocket maximum.

Use the glossary to learn what a health care term means.

Get started in a few steps 

Download the Alexa app on the 
App Store® or Google Play™ to  
get started. 

Anthem Blue Cross is the trade name of Blue Cross of California. Anthem Blue Cross and Anthem Blue Cross Life and Health Insurance Company are independent licensees of the Blue Cross Association. Anthem is a registered trademark of Anthem Insurance Companies, Inc. 

Get quick, hands-free help 
with the Anthem Skill 

Whether you need a new ID card or get curious if you’re about to reach your deductible, just say the words, 
“Alexa, ask Anthem...” to get quick answers about your health plan. The Anthem Skill works through 
Alexa-ready devices — like an Amazon Echo — or on your mobile device using the Amazon Alexa app. 

Enable the Anthem Skill today!  

1. Go to the App Store or Google Play to get the Amazon Alexa app. 

2. Search for the “Anthem Skill” on the Alexa app and tap Enable. 

3. Enter your Anthem username and password to link with your Anthem account. 

4. Say, “Alexa, ask Anthem…” to start using the skill. 
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